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Dear {Manager},

| would like to enroll to the Canada Clinical Negligence, Medical Malpractice, Liability and Risk
Management Program to master advanced knowledge and applied techniques essential for
navigating the complex landscape of healthcare liability and patient safety in Canada, and | would
like to gain your approval to attend this program. This program will not only enhance my
professional expertise but also help me learn effective strategies to avoid legal claims, thereby
improving our ability to provide quality care while minimizing potential legal risks. It will provide
me with a deep understanding of essential skills in managing patient complaints, meticulous
record-keeping, and navigating informed consent and capacity assessments.

Led by Sonia Nijjar, a respected medical malpractice lawyer in Toronto, this program covers a
wide range of critical topics, including seminal court decisions, legal principles, risk assessment
and mitigation, emphasizing the importance of cultural competence and trauma-informed
approaches, ensuring a holistic understanding of patient care. By attending this program | will be
better familiarized with critical legislation related to investigating and reporting adverse events,
ensuring compliance with current regulations. By acquiring knowledge of the legal nuances,
including medical malpractice claims, and the court processes involved in negligence claims, | will
be better equipped to navigate the complexities of our healthcare system. Some of the key skills
this program will bring include:

e Risk Mitigation

e Medical Negligence Claims

e Court Process

e Record-Keeping Proficiency

e Patient’s Right to Records

e Informed Consent

e Patient-Centered Communication
e (Capacity Assessment

| believe these skillsets will prove to me invaluable to me and you can be assured that after
attending this online program, | will be able to contribute even further to our organization’s
success by ensuring rigorous adherence to healthcare liability regulations, enhancing patient
safety protocols, and implementing best practices in risk management. | strongly believe that the
key skills that | will gain from this program elevate the overall standard of care we provide,
reinforcing our commitment to excellence and compliance in the healthcare industry.

| look forward to gaining your approval to attend this online program.

Sincerely,
Your Name
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